Culver City Unified School District is committed to centering diversity, equity, and inclusion, not
only in our educational practices - but as a fundamental key to our hiring processes. Successful
candidates will demonstrate an ability to work with all constituents and possess proven commitment
to and experience in working in a diverse, multicultural environment.

CULVER CITY UNIFIED SCHOOL DISTRICT

CLASS TITLE: COMPUTER/NETWORK TECHNICIAN

BASIC FUNCTION:

Under the direction of the Director of Information Technology, the Computer/Network Technician
plays a crucial role in ensuring the smooth operation of the district’s technology infrastructure,
which supports teaching, learning, and administrative functions across the district. Perform skilled
work in the installation, maintenance, and repair of District computer equipment, software,
networks, and peripherals to support technology use across the district.

REPRESENTATIVE DUTIES:

ESSENTIAL FUNCTION:

Perform skilled work in the installation, maintenance and repair of District computer equipment,
networks and peripherals to prevent service interruption; schedule and perform preventive

maintenance on computers and ancillary equipment.

Provide software support, including installation, troubleshooting, and maintenance of district-
approved applications and systems. (e.g. Aeries, Canvas, Clever, Google Workspace, etc.)

Maintain, adjust, upgrade, service and repair computers, networks and peripherals; clean and adjust
disk drives; replace/repair cords, keystone jacks, ram chips, disk drive controller cards and other
parts.

Configure new computers; format hard drives and troubleshoot applications software; recover
systems from hard disk failures with minimal data loss; retrieve lost data from hard or floppy media

after deletion or disk crash utilizing appropriate utilities.

Construct computer equipment; align, adjust and calibrate equipment in accordance with
specifications; test and replace defective components and wiring.

Install, configure and support classroom technology and related applications — interactive white-
boards, projectors, document cameras, etc.

Prepare and maintain records of work orders and work performed.
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Operate a variety of equipment, meters and hand tools used in the diagnosis and repair of computer
equipment; utilize a variety of electronic test equipment and diagnostic software to determine defects
and malfunctions; drive a vehicle to various sites to conduct work.

Set up, configure and maintain all components of the local area networks (LANs) and wide area
networks (WANSs), including network switches, routers, firewalls, wireless network equipment and
cabling.

Collaborate effectively with individuals from diverse backgrounds to support computer and network
systems.

Provide technical assistance to populations with varying abilities, ensuring accessibility and
inclusivity in IT support.

OTHER DUTIES:
Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF:

Tools, equipment, practices and methods of installing, cleaning, adjusting and repairing computers,
network equipment, peripherals and related equipment.

Software applications and operating systems utilized by the district.

Basic record-keeping techniques.

Interpersonal skills using tact, patience and courtesy.

Technical aspects of field of specialty.

Appropriate safety precautions and procedures.

Equipment, procedures, supplies, materials, and general principles related to personal computers.
Windows and Macintosh client and server operating systems.

Major software applications such as Microsoft Office Suite, Adobe, i-Ready, Lexia, etc.

Major web-based applications such as Google Drive, Google Docs, Google Meet, etc.

General District and department operating procedures.

File backup and recovery of storage systems.

Software license management and copyright laws.

Installation of applications and operating system software.

Web-based applications.

Experience with Active Directory and/or Open Directory for user and computer management.
Projectors and interactive boards.

Networking and wireless knowledge.

Strong written and verbal communication abilities, particularly when working with diverse cultural
groups and across teams.

ABILITY TO:

Install, replace, maintain and repair various types of computer systems, network equipment,
peripherals and related equipment effectively and efficiently.

Utilize electronic testing equipment to determine defects and malfunctions.
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Construct computer equipment.

Align, adjust and calibrate equipment in accordance with specifications.

Work from plans, technical manuals, diagrams and specifications.

Prioritize and schedule work to minimize user down time.

Maintain records.

Understand and carry out oral and written direction.

Establish and maintain cooperative and effective working relationships with others.

Work independently with little direction.

Meet schedules and time lines.

Type or input data at an acceptable rate of speed.

Analyze and resolve technical issues effectively and efficiently.

Collaborate effectively with teachers, staff, and administrators to address their technology needs.
Engage and support all constituents in a multicultural environment.

Adapt communication and technical approaches to meet the needs of stakeholders with varying levels
of technical proficiency.

EDUCATION AND EXPERIENCE:

Any combination equivalent to: graduation from high school supplemented by college level course
work in computer science, information technology or related field and two years of experience in the
installation, maintenance and repair of computers, peripherals and related equipment.

Bilingual preferred.

LICENSES AND OTHER REQUIREMENTS:
Valid California Class C driver's license.
WORKING CONDITIONS:

ENVIRONMENT:
Indoor work environment.
Driving a vehicle to conduct work.

PHYSICAL DEMANDS:

Lifting, carrying, pushing or pulling moderately heavy objects.

Dexterity of hands and fingers to operate tools and diagnostic equipment.
Bending at the waist, kneeling or crouching.

Seeing to view a computer monitor.

Hearing and speaking to exchange information.
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